
INDIVIDUAL MEMBERSHIP

Your journey to a 
rewarding career



IWFM Individual membership

Become a member

Our members play a pivotal part in driving 
change for the future workforce.

As a member, you receive 
special discounted rates for 
all our paid-for products and 
unlimited access to dozens 
of resources, too.

By becoming a member, you receive access to  
a library of resources, exclusive networking and 
training opportunities, one-to-one career advice, 
professional guidance and much more.

We are the only professional body for workplace 
and facilities management professionals that offer 
internationally recognised, regulated qualifications. 
You can also complete short courses with us through 
IWFM Academy.    

Whether you’re an expert or are just starting out in  
the profession, we can help you to advance towards  
a rewarding, impactful career. 
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Your journey to a rewarding career

Join an international community of 
over 17,000 workplace and facilities 
management professionals in more 
than 80 countries.



The Professional Standards, developed in consultation 
with the wider profession, define the competencies 
you need to be effective in your role at every stage  
of your career.

Using the Professional Standards, you can assess  
your knowledge, experience and expertise, enabling 
you to plan your future professional development.

Find out more at 
iwfm.org.uk/professional-standards

Track your progress
As a member, you can use our CPD tools and resources 
to assess, monitor and manage your capabilities and 
advance your skillset.

Get qualified
Whether you use one of our qualifications to take that 
next step in your career or use our training courses to 
address a specific skills gap, we have the tools you need 
to improve your knowledge, support your career and 
boost your earning potential.

Study with us directly through IWFM Direct or attend 
one of our recognised centres.

Find out more at
iwfm.org.uk/professional-development/qualifications

Developing  
your career 
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The Workplace and Facilities Management 
Professional Standards underpin the 
profession and help to take you further.
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Your journey to a rewarding career

Whether you’re just looking to keep up with  
best practice or want to boost your knowledge,  
our short courses are an accessible way to learn.

Our courses include:

• Introduction to facilities management
• Facilities management strategy
• Operational space planning
• Effective property management
• Introduction to team leading

And much more.

You can study online whenever you like  
or attend a face-to-face course near you.

Find out more at 
iwfm.org.uk/professional-development/academy

Want to advance your team?
We also offer in-house training tailored to  
your organisation. If you think your team would  
benefit, please have your manager contact us  
to organise your bespoke training programme.

Contact IWFM Academy at
academy@iwfm.org.uk

Accelerate your career  
with flexible learning  
opportunities

Stay on top with our short courses.
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Facilities Services
Operative FM Supervisor FM Manager

Senior/Head 
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Wherever you are in your career, you can enjoy 
membership and start at the level that’s right for you. 
We will support your development and help you to 
develop professionally.

Select your grade

Affiliate
This is our entry-level membership option,  
suitable if you have an interest in or are working  
in the profession.

Associate (AIWFM)
Suitable if you have two years’ experience in  
the profession or one years’ experience and  
a related qualification at Level 2 or above.

Member (MIWFM)
Suitable if you have a relevant qualification or can 
demonstrate expertise and practical experience  
in a range of relevant competencies.

Certified (CIWFM)
If you have a facilities-related degree and at least  
three years’ management experience.

Fellow (FIWFM)
Fellowship is our most prestigious grade. It’s a  
true mark of distinction and an aspiration for all.

Find out more at 
iwfm.org.uk/membership

*Membership grades are awarded upon assessment of the level and length of 
 experience in workplace and facilities management and the qualifications held. 
 They provide professional recognition at key stages as you progress  through 
your career.

Membership Pathway

Member benefits
There are numerous exclusive benefits when  
you become a member at any level, including:

• Networking opportunities: We host dozens of events, 
including conferences and discussion panels, every 
year. You can also attend Region and SIG events.

• CPD tracking: Use our CPD tools to track and 
manage your career progression.

• Access to our Knowledge Hub: You will have more 
than 60 good practice guides and resources at  
your fingertips.

• One-to-one career guidance: Our team of experts 
are on hand to advise you on the best steps to  
career progression.

• Annual subscription to Facilitate: Receive your copy 
of the profession’s leading publication every month.

And much more.

Find out more at
iwfm.org.uk/membership/benefits
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Your journey to a rewarding career

Join our community

Now you understand why  
you should become a member,  
you can apply. 

ONGOING PROFESSIONAL 
DEVELOPMENT

As you gain further experience 
and acquire qualifications, you 
can take your membership to 
the next level by upgrading at 
any time.

Find out more at
iwfm.org.uk/membership

To become a member, identify your grade and 
begin the application process at iwfm.org.uk

If you’re unsure of your grade, refer to the 
membership pathway diagram or contact  
us and our experts will guide you through  
the process.

Please note that applications may  
require supporting documents such  
as a CV or job description.

For further information, please contact
membership@iwfm.org.uk
+44 (0) 1279 712 650



The Institute of Workplace and Facilities Management (IWFM) is the body 
for workplace and facilities professionals.

We exist to promote excellence among a worldwide community of over 
17,000 and to demonstrate the value and contribution of workplace and 
facilities management more widely. 

We empower professionals to upskill and reach their potential for a 
rewarding, impactful career. We do this by advancing professional 
standards, offering guidance and training, developing new insights  
and sharing best practice.

As the pioneering workplace and facilities management body, our vision 
is to drive change for the future. To be the trusted voice of a specialist 
profession recognised, beyond the built environment, for its ability to 
enable people to transform organisations and their performance.

The IWFM was established in 2018. It builds on the proud heritage  
of 25 years as the British Institute of Facilities Management.

To find out more, please visit iwfm.org.uk 

Or contact us at
membership@iwfm.org.uk
+44 (0) 1279 712 650

IWFM
Charringtons House
1st Floor South
The Causeway
Bishop’s Stortford
Hertfordshire CM23 2ER


